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When I think of BVMI’s patients, donors and volunteers, three words come to mind:
Committed, Connected and Consistent.

Our patients, the volunteers who serve them in so many ways, and the donors who
keep us financially afloat are all committed to good health. Helping and learning
from each other keeps us connected as a team – and it makes our lives richer, no
matter which role we play.

What else ties us together? Being consistent. For patients, it means having 
checkups on a regular basis and following through on tests when needed. 
For volunteers, it means clearly understanding each patient’s needs and keeping
excellent records so that consistent care is a given – no matter who patients see
when they come to BVMI. For donors, it means an ongoing commitment whenever possible (read about our Monthly
Refill option and our upcoming Gala in this issue), so that we can plan not just for today, but for the long term.

Good things continue to happen at BVMI. Since the move to our new home, we have already experienced a 10% increase
in the number of patients we serve. Now we are planning to expand our hours, and so recruiting more committed 
volunteers will be the key to making that happen. Please spread that word among the medical community 
whenever the opportunity arises. Share this newsletter, send them to our website, or just have them give us a call. 
We love having a big family!

Amanda Missey, President/CEO
amissey@bvmi.net n 201-518-8484

P.S. I didn’t forget Compassionate and Caring. Both traits remain highly contagious at BVMI.

Lynn Diamond Healthcare Center 75 Essex Street, Suite 100  Hackensack, NJ 07601  201-342-2478 bvmi.org

Dear Friend...

For patients on long-term medications,
being able to count on refills brings peace
of mind. The same is true for BVMI when it
comes to the donors who participate in our
Monthly Refill program. By making contri-
butions on a pre-scheduled basis, the giver
helps BVMI provide consistent resources to
our patients and practitioners.

“I realize how useful it is for BVMI to have
contributions arriving on a routine basis,”
said Monthly Refill donor Carole Feingold.
“It makes budgeting easier for them and for
me, since I don’t have to remember to make
my donation. I give what I can, and BVMI
concentrates on meeting its mission.”

Erica West, another monthly donor, believes
that, “One of the biggest concerns for a 
nonprofit is, ‘Will we have enough funding
to carry out our plans?’ For an organization
like BVMI, which relies largely on volunteers,
consistency is essential. By giving monthly,
I know that BVMI can rely on my donation,
so that their patients can rely on them.
That kind of investment pays dividends
to my heart.”  

As Monthly Refill participant Jane Rosen
reminds us, "Just because you live in Bergen
County doesn't mean you are wealthy.”
We know that goes for our patients and our
donors. Every pledge is appreciated!

Visit bvmi.org/monthlyrefill to sign up.

Up Front and
Caring
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Ariana with BVMI Nurse Practitioner Mary Granholm, MSN, APN-BC
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Good Karma at BVMI
Feeling “connected” means 
different things to each of us –
perhaps spending time with 
family, or having a circle of
friends. Looking inward helps
with the mind-body connection.
In seeking medical care, we look
to connect with providers that
give us comfort and confidence.

“Ariana” has been a BVMI patient
since 2013. Connections are
important to her. As a child she
moved with her large family 
to the US from Ecuador. Her
extended family remains in
Ecuador, and her married 
daughter and “granddog” live 
out of state. Ariana interacts 
regularly with many people; 
she is a trained medical assis-
tant, and currently a receptionist
in a medical practice.

Like most of us, Ariana has had
many life changes, such as
recently selling her home and
moving to a different neighbor-

hood. She also moved with BVMI
to our new home. “BVMI’s clinic is
beautiful – I love it,” she said.
“The care is the most important
thing, but it’s hard not to also
appreciate this new space.”

Ariana learned about BVMI while
inquiring about a home energy
program at Greater Bergen
Community Action (GBCA). She
picked up BVMI’s flyer, read it, 
and walked into our former 
location on Main Street. We’ve
been connected ever since. Mary
Granholm, BVMI's nurse practi-
tioner, sees Ariana monthly. She
helps her focus on mindfulness,
which gives Ariana comfort as
she is monitored for osteoporosis. 

At BVMI, Ariana is engaged in
learning how to stay strong and
well. “In years past, even though 
I didn’t have health insurance, 
I was always healthy,” she
explains. “But as I got older, 
other clinics I went to found 

early stages of osteoporosis and
ignored it. When I came to BVMI,
it was bad at that point. Before, I
didn't ask questions because I
didn't know what to ask! At BVMI
I take care of myself in a better
way – a way I never had before."

We were recently touched by the
generous $100 check Ariana gave
us at our grand opening on Essex
Street. It came from the heart. “I
feel welcomed when I walk into
BVMI,” she said. “Everyone is 
professional and nice, even when
I’m dealing with a health concern
that's a little embarrassing."

If she could share a message
with our volunteers, what would
it be? “I thank you for giving 
your time to the less fortunate,”
Ariana said. “May you be
rewarded with health, happiness,
and long life. I believe in karma –
and oh, do you have good karma
coming your way!”

Did
You ?Know

CONNECTED BY COMMITMENT

Dr. David Reiner with
Michelle Kaye, nurse
manager

Dr. Scott Agins with
Michael Arteta, front
desk supervisor

OSTEOPOROSIS: THE “SILENT DISEASE”
n 10 MILLION AMERICANS HAVE OSTEOPOROSIS.
n HALF OF ALL WOMEN AND 25% OF MEN WILL BREAK A BONE IN THEIR LIFETIME

DUE TO OSTEOPOROSIS.
n RISK INCREASES WITH AGE. SMALL, THIN WOMEN – ESPECIALLY WHITE AND

ASIAN – ARE AT HIGHEST RISK. 
n EXERCISE AND A HEALTHY DIET WITH PLENTY OF CALCIUM AND VITAMIN D CAN

SLOW BONE LOSS.

“If you want help, ask for it!”
That strategy works wonders 
at BVMI. Many of our clinical
volunteers are recruited by 
colleagues, and that holds true
for Drs. David Reiner and 
Scott Agins.

David Reiner, MD is a cardiolo-
gist who transitioned from 
clinical practice to the pharma-
ceutical industry – but a piece 
of his heart remained with his
patients. Four years ago he
answered the call to join BVMI.
“It’s a way to give back to the
community and still use my 
clinical skills,” he said. “I even
had a nice surprise when one of
my BVMI patients turned out to
be someone I used to see in my
Englewood office. Recon necting
was reassuring to him, and we
have a warm relationship.”

Scott Agins, DPM, is a podiatrist
who came to BVMI after retiring
from 32 years in private prac-
tice. He provides routine foot
care for diabetic patients, and
treats conditions such as plan-
tar fasciitis and athlete’s foot.
“When a patient comes to you
and says, ‘My foot’s been hurt-
ing for several months,’ and
then you solve the problem, 
it’s a great feeling.” 

Both doctors are quick to z
commend the caring staff and
appreciative patients at BVMI.
We’re proud to have them on
our team.
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