
It is the beginning of an exciting new era for BVMI. 

In 2016, we were bursting at the seams in many ways…

with nearly 1,000 patients to care for, new programs 

to plan and deliver, goals to reach, and preparation for 

our move to a new home. Thanks to our dedicated and 

caring staff and volunteers we managed to do it all, 

without missing a beat.
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We made it!  On March 15, 2017, BVMI relocated to our new home at 75 Essex Street 

in Hackensack. It’s the culmination of many things we’ve hoped for:  more space for 

our patients’ needs, more privacy for them and for our volunteer medical team, and 

more room for education programs.

While the new surroundings are larger and better equipped, we’re determined to keep 

our personal touch. We’ll continue to provide the very best care we can for our BVMI 

family of patients – care that affords them the quality, dignity and compassion they

deserve. When it comes to healthcare, isn’t that what everyone needs and wants?

We never know when that person who needs BVMI could be one of us. Do you have a

neighbor whose full-time job doesn’t pay enough for him to afford health insurance? 

How about the friend-of-a-friend whose work hours have been reduced, along with a 

loss of healthcare benefits? Remember that woman you met who works two part-time

jobs to make ends meet, but still can’t pay for health insurance?  It really can happen 

to anyone. It may be hard for someone to take that first step through BVMI’s doors – 

but that’s why we’re here, to provide comfort and care on many levels. 

BMVI accomplished so much for its patients this past year, even with our preparation 

for the move. We couldn’t have done it without our donors and volunteers. Please accept

a heartfelt thank you. 

If you haven’t seen BVMI’s new 5,000-square-foot facility, now known as the 

Lynn Diamond Healthcare Center, we hope you’ll come and visit as soon as you can. 

In the meantime, take a “virtual walk” with us, room by room, as you read this Annual

Report. You’ll learn more about the move, and what it means to all of us: patients, 

volunteers, staff, donors, and anyone who believes in access to quality healthcare 

for all the hardworking people of Bergen County. 
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We have a new stride at BVMI. We call it

“the gratitude walk.” Thanks to our donors,

we’re pinching ourselves as we move

through the rooms of a larger, brighter,

better-equipped facility – where we can do

so much more for the people we serve.

It’s not every day that we receive a 

one million dollar gift. But thanks to 

Lynn Diamond, a long-time donor and

friend to BVMI, for the first time we could

think bigger – much bigger – in terms 

of growing our physical space to deliver

better primary care, expand our hours 

and take on more patients. It’s only fitting

that you’ll find Lynn’s name prominently

displayed at our entrance. 

As a matter of fact, many of our new 

rooms are named after generous 

donors like the Charles & Marilyn Clark

Charitable Fund, the Armellino Family

Foundation, The Luckow Family

Foundation, the Strohmeyer family, 

Debbie and Donald Aronson and others

mentioned in this report. They will be 

quick to tell you that, to them, the signs

read “Better Patient Care Here.” All of 

these donations were significant, and 

we proudly acknowledge them. We are 

also grateful to our very own BVMI

patients. Collectively, they donated nearly

$4,000 to BVMI in 2016. Their donations

could just as easily have been used 

for food, rent, or other basic needs. It 

speaks to how our patients feel about the

care they receive here, and we are touched

and grateful.

Our waiting room and reception area are

bright, welcoming and comfortable. That’s

important to every person coming through

BVMI’s doors for the first time. We even

have an engaging new play area for children,

and their parents couldn’t be happier. 

As we screen people for eligibility they 

need privacy, and that’s something we

didn’t have enough of before. One of our

two new consulting rooms fills this need.

The other allows our nurse navigator to
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In this Annual Report, we’ll proudly take you on a photo tour 

of our new home as we highlight our 2016 accomplishments and 

show you what the future holds for our BVMI family. Let’s go!

BVMI had 

228
new patients 
in 2016

62%
of patients are
women. 319 are 
age 40+ and 70% have
mild to moderate
depression



speak discreetly with patients as she 

provides information and guidance. 

Each room is also multipurpose in design,

so it can be used for other needs. 

We have six exam rooms for primary 

care and other uses. For example, our 

nutritionist often uses one of these rooms

to display food models while she and a

patient discuss healthy eating and portion

control. With these additional rooms, we

can begin to serve more people, possibly

10% more in 2017, with continued growth

in future years.  Our actual number of

patients was about the same from 

2014 to 2016 – but with more diversified

services, we have seen a 10% increase in

patient visits. We will be expanding our

hours, giving patients more options with

their busy work schedules. This means

we’ll need more clinical volunteers, but 

we are up for the recruiting challenge. 

Our new nurses’ station rivals that of a

hospital setting. We have the equipment

we need. The space and layout can foster

more professional collaboration. It’s 

quieter, allowing the medical team to 

better focus on quality care and the 

record keeping that goes along with it. 

Two large screen monitors display 

a new electronic calendar for practitioners’

schedules, a big step up from our old dry

erase boards.

Our lab space is more compact, cozy and

inviting for patients. In 2016, we had 1,660

lab visits, so this area will continue to be

well-utilized. Much of what we are able to

accomplish in our lab is due to the gen-

erosity of Quest Diagnostics, a valued

BVMI partner for many years. We are also

thrilled with the increased amount of 

storage space in the new lab.

Patient education is key to everything 

we do at BVMI. In 2016, 10% of our

patients were diagnosed with diabetes,

with another 30% diagnosed as pre-

diabetic. We clearly needed a dedicated

space for education programming. That

dream has come true, with the completion

of our Diabetes Education Room, made

possible by the generosity of BD. In this

space, we will offer programs dealing with

healthy eating, medication management

and better fitness.

In 2016, nearly half of the patients in 

our Diabetes Care and Education Program

showed significant improvement and

another 20% are stable, exceeding

national benchmarks.  And 56% of 

our diabetes patients showed an 

improvement in hemoglobin A1c levels. 

To keep this positive momentum going, 

we will soon launch a year-long Obesity

Education Program, in English and

Spanish, with a behavioral health 

component. Led by a multidisciplinary

team, the program will cover nutrition,

exercise, and stress reduction – with 

frequent monitoring and follow-up.

Women continue to represent nearly 2/3

of our patient roster at BVMI. In 2016, our

Women’s Health Initiative allowed us to

provide gynecological (GYN) services,

mental health services, social services, 

and more. We saw an 8% increase in 

GYN visits, as well as an increase in the

percentage of patients who completed

their mammograms. Collectively, our 

hospital partners – Bergen Regional

Medical Center, Englewood Hospital and

Medical Center, Hackensack University

Medical Center, Holy Name Medical Center

and The Valley Hospital – provided 165

mammograms for BVMI patients, based 

29%
of patients 
are age 50+



on our 250 referrals. These patients are

women over the age of 40, or those under

40 who have symptoms that require 

further examination. Another valued 

BVMI partner is the Bergen County CEED

Program (Cancer Education and Early

Detection); they also provide mammo-

grams to financially-challenged women.

Mental health screening for all our patients

has been in place since 2014. Since that

time, one-on-one contacts with our 

social worker have increased significantly. 

In 2016, we saw a nearly 200% increase 

in these appointments as compared to

2015, with more than 80% of these visits

made by female patients. We understand

the stress these women live with each 

day, and will be starting mental health

support groups in 2017. With more 

professional help, BVMI could increase 

the hours we have available to provide

mental health services. 

Of course, without volunteers, there

wouldn’t be a BVMI. How can we fully

describe the gift they give us each day? 

It’s not just about the time they donated in

2016. It’s about the care and compassion

they give to every patient. Our clinical 

volunteers deserve quality work space, and

now they have it. And our administrative

volunteers have quieter, more private

spaces in which to schedule patient

appointments or provide reminders.  

In 2017, for the very first time, our Board 

of Trustees will be able to hold meetings 

at BVMI, because we finally have a 

Board Room. It is named in honor of our

trustees who, collectively, contributed

$100,000 to our Capital Campaign. 

We can also use that space for patient

education, presentations, group mailings,

and as overflow work space on extremely

busy days.

BVMI’s paid staff is small in size, 4 full-time

and 12 part-time. But the contributions

they made in 2016 could have represented

a staff twice as large. Those contributions

included valuable input on what was 

truly needed in our new facility. When it

came time for the move itself, the team

packed, unpacked and set up in record

time. Our clinic was only closed to patients

for three days, and that included a blizzard!

Then it was back to work as usual – 

with a sigh of relief, a bit of awe and a 

lot of smiles. 

Our goals for 2017 are challenging. 

We plan to increase our patient roster by

as much as 10%. We’ll be reaching out to

more municipalities, to let people know

we’re here for them. We’ll keep searching

for and recruiting excellent medical 

professionals to treat our patients. We’ll 

be tackling obesity. We’ll even be looking

for ways to provide patients with dental

care, by creating a network of dentists 

who will agree to provide services.

With everyone’s help – staff, volunteers

and donors – BVMI can achieve these

goals. And our new home is the perfect

place to get us there. With 40% more

space, an efficient layout and smarter

technology, we have the physical tools 

we need to provide more comprehensive

patient care.  But we haven’t forgotten 

that it also takes a special something 

you can’t always see or touch. Our nurse

manager, Michelle Kaye, summed it up 

this way: “Every day at BVMI contains at

least one small or large miracle in the care

of our patients.” 

We promise to keep making those 

miracles happen.

50%
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are overweight 
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Diabetic patients
are seen 

12
times/year



AS OF  DECEMBER 31 ,  2016

Kathy Acosta, MSW, LCSW
Women’s Health Social Worker

Claudette Apollon
Discharge/Referral Assistant

Arthur R. De Simone, MD
Medical Director

Vicky Fliman, RN
Patient Navigator

Liliana Flores
Lab Technician

Mary Granholm, RN,MSN,APN-BC
Nurse Practitioner

Holly Homa, RN-BC, CDE
Certified Diabetes Educator

Michelle Kaye, MSN, RN
Nurse Manager

Howard L. Lipton, DO
Associate Medical Director

Amanda Missey
President/CEO

Dale DeAngelis Mottola
Administrative Director

Ashley Perez
Lab Technician

Samantha Poremba
Development Associate

Rebeca Ramirez
Front Desk Associate

Blanca Vidal
Lab Technician

Melanie Zingler, RN, BSN
Assistant Nurse Manager

WHERE THE MONEY COMES FROM HOW WE SPEND THE MONEY

31% Individuals

27% Donated Goods 
& Services

19% Capital Campaign

10% Foundations

8% Special Events

4% Corporations

1% Other

2016 FACTS & FIGURES

STAFF

87% Patient Care

9% Fundraising

4% Management/
Administrative
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BVMI Highlights 2016

926 NUMBER OF PATIENTS SERVED 

6,286 TOTAL PATIENT VISITS

993 REFERRALS TO OUTSIDE VOLUNTEER MEDICAL PROVIDERS

113 TOTAL NUMBER OF VOLUNTEERS

4,862 TOTAL NUMBER OF CLINICAL VOLUNTEER HOURS PROVIDED

3,564 TOTAL NUMBER OF  NON-CLINICAL VOLUNTEER HOURS PROVIDED

$511,538 TOTAL DOLLAR VALUE OF VOLUNTEER TIME

Lynn Diamond Healthcare Center 75 Essex Street, Suite 100  Hackensack, NJ 07601  201-342-2478 bvmi.org




